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Getting a new hospital and a post-
secondary educational institute is my top 
priority, said Brampton Mayor Patrick 
Brown in a face-to-face interview with 
Canada India Insight Editor Vipul Jani. He 
also spoke about Brampton City Council 
and Councillors poking their fingers in 
India’s internal matters as well as an 
upcoming Cricket Stadium in Brampton. 

This month’s editorial talks about the 
Pandemic fatigue, so-called anti-asian 
hate, quad finally taking it’s rightful place 
and Indian cricket team’s heroics against 
England. 

The First Make in India Conference on 
Travel, Tourism, Hospitality, Construction 
and Wellness took place on March 25 with 
prominent speakers and stakeholders. 

or watch the entire event as a You Tube 
Video on Canada India Insight You Tube 
Channel or on www.imec.biz

No time to keep in touch with what’s 
happening on the Canada India Corridor? 
Too busy to read newspapers or follow 
news elsewhere ? 

to get all the important updates on 
Canada and India. 

There are good opportunities to invest in 
early stage Canadian and Indian startups, 
says Vijay Thomas of Indo Canada 
Chamber of Commerce in an e-mail 
interview. He also talked about challenges 
faced by Not for Profit Organizations 
to keep their members engaged and in 
raising funds 

Canada India USA Development Forum 
(CIUDF) is launching an Education Forum 
as a series of Virtual Sessions with 
Colleges, Universities and Stakeholders 
in the Education Sector from all across 
Canada and also some from India. Also 
starting a Health Forum with a series of 
focused Virtual Healthcare Sessions in 
Brampton. 

CIUDF Education Forum
CIUDF Health Forum
Sponsorship Opportunities are available 
for both the Education and Health Forum 
Sessions. 

E-mail : 
canadaindiausadevelopmentforum@gmail.com
(or) call : 416-827-5189
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Just a day before the Province 
announced plans for a New 
Hospital and University for 
Brampton, Canada India 
Insight Editor Vipul Jani sat 
down with Brampton Mayor 
Patrick Brown for an Interview. 
Here are the excerpts : 

You have completed 2 ½ 
years as Mayor of Brampton. 
What would you say is your 
signature contribution to 
the city ? Any new ideas that 
you brought to the table ? 
Something that you are doing 
differently than before ?

The Campaign was to get 
Brampton back on track. We 
focussed on a few things : 
(1) Tax Competitiveness : for 
the first time in Brampton’s 
history, we have 3 consecutive 
tax freezes, the only major 
Canadian City to do so. (2) 
Community Safety : We have 

opened a downtown Police 
Sub-station, we convinced 
the Provincial Govt to provide 
Brampton with Gun & Gang 
funding, targeted Police 
Unit to focus on Gun and 
Gang crime, along with the 
province, we brought in CCTV 
cameras to target criminal 
activity on our highways. We 
also have this new project 
which incorporates mental 
health workers with police 
officers so that you have right 
people responding to the 
right calls. My biggest goal is 
to get the city a new hospital.

What is the status of Brampton 
downtown revitalization 
plan ? What can we expect to 
change and when ?

We got funding for the 
Riverwalk project. We got a 
commitment for that from 
PM Trudeau just a few months 

ago. We also committed to 
build a centre of innovation 
in downtown Brampton. We 
were also awarded from Govt 
of Canada to be the Centre for 
Cyber Security in Canada and 
are in the process of building 
a Cyber Security Centre with 
Ryerson University, RBC 
and Rogers. Anyone who 
wish to invest in downtown 
Brampton, this is a great time 
because it is going to change 
dramatically. 

You have been MP, MPP, 
Leader of a Provincial Party 
and Mayor of a large City. 
What are the pluses and 
minuses of each role and will 
we now see you in Brampton 
for a while or is your car GPS 
again showing Queen’s Park ?

I love being Mayor of 
Brampton. In my previous 
roles, I had to travel a lot. It’s 
hard on a young family. I have 
no plans to change my public 
service responsibilities. Local 
politics is the most close to 
the ground. 

Knowing you, I don’t think 
you will be confined to City 
Politics for a long time. 

Well, I am happy in Brampton.

House prices in Brampton are 
completely insane. How can 
people in their 20’s and 30’s 
afford to buy a home here ? 
Can anything be done at the 
City level ?

Any Politician that says they 
are going to stop home prices 
from escalating is lying. It is 
not controlled municipally. 
The honest answer is No. 
There are no municipal tools 
to do so. 

Why is Brampton City 
Council getting involved in 
India’s domestic affairs ? The 
argument that we have a large 
Indo Canadian Population and 
they are merely representing 
their constituent’s concerns 
doesn’t cut ice because an 
equally large segment of Indo 
Canadians are appalled and 
upset to see their city politics 
getting to this level. So, as 
Mayor, why are you allowing 
this ? It is none of their 
business. 

Part of democracy is that 
people are allowed to express 
their opinions. We respect 
the right to protest but it 
has to be done peacefully. 
Right to protest is a charter 
of rights but no violence 
will be tolerated. There are 
people to people connects. 
Prime Minister Trudeau, 
Erin O’Toole, Jason Kenney, 
Premier of B.C… all made 
comments. 

You have always called 
yourself a friend of India. 
You were considered a good 
friend of PM Modi, people 
called you Patrick bhai. So, 
what changed ? Last year you 
made statements against CAA 
Law and now this, although 
the so-called farmers protest 
is now by and large exposed 
and Brampton car rally also 
witnessed many unpleasant, 
violent incidents. 

The first politician in Canada 
to speak up against violence 
was myself. The right to 
protest is part of the Canadian 
Constitution. Where we draw 
the line in the sand is violence. 

Can you give us an update 
on the second hospital and 
university project coming to 
Brampton ?

You’re going to have to 
wait until tomorrow for the 
provincial budget. I am under 
a non-disclosure agreement, 
so I can’t speak about it. (The 
next day, Govt of Ontario 
made formal announcements 
on both)

Lastly, what will be your 
priorities in the remaining 
one and a half years as Mayor 
of Brampton ?

To make sure Brampton 
gets a new Hospital, a new 
Post-Secondary Educational 
Institution and we aspire to 
continue for Public Safety and 
Tax Competitiveness. We are 
also going to build a cricket 
stadium in the next two years.

“ My Priorities : Public Safety, New Hospital, Post-secondary 
Educational Institute & a Cricket Stadium ”
Interview : Patrick Brown - Mayor of Brampton

By : Vipul Jani

Open to 
the World.
Choose from more than 170 programs. 
Each one designed with input from 
business and industry leaders and will 
prepare you for success. 
• 4-year bachelor’s degrees

• 2- and 3- year workplace-ready diplomas

• 1-year career focused post-graduate certificates* 

APPLY TODAY.
senecacollege.ca/international 

Seneca is a government approved and recognized 
Designated Learning Institution (DLI).

*Also known as graduate certificates.

TORONTO   CANADA
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• It is very frustrating to be 
still writing about lockdowns 
in Ontario and the lack of 
vaccines and the overall 
Corona related nonsense 13 
months after all this started. 
The WHO flip flops on the Virus 
Origins continue, denting 
whatever little credibility 
it had left. Why is there no 
action on the WHO itself, no 
change in leadership there is 
beyond me. The same goes for 
the so-called medical officers 
in this country. With the new 

restrictions announced in 
Ontario on April 16, personal 
freedom has gone for a toss 
in what feels like a police 
state now. Common Sense 
seems to have died at the 
hands of Corona long time 
back. Can the Governments 
(at all levels) now finally take 
a call that lockdowns are no 
longer viable or effective and 
causes more problems than it 
solves and they have to think 
about other options. How 
about closing bix box stores 
and malls for six months now 
and allowing small retailers to 
open again, increase the Beds 
and ICU Capacity in hospitals, 

focus on the high-risk 
population and areas rather 
than penalizing everybody ? 
Canada, unfortunately, has 
now become a Developing 
Nation, not knowing what it 
is doing and all three levels of 
government are proving to be 
equally incompetent.

• The other elephant in the 
room is the racism and hate. 
It is now becoming a fashion 
to talk about and stopping 
Anti Asian Hate. Honestly, 
as an Asian Canadian, I 
don’t see any hate out there 
for people from Japan, 
South Korea, India, Taiwan, 
Philippines, Indonesia and so 
many other Asian countries. 
Canadians are by and large 
very welcoming. So, let us not 
try and generalise. Earlier, 
we, people from India, were 
clubbed together as South 
Asians (For example, how 
would Canadians feel if people 
in Asia start calling them 
North Americans, instead of 
Canadians ?) and now this. 
There is no place for hate or 
racism against anyone and no 
civilized society can endorse 
or support it, however, let 
us not be hypocrites either. 
There is no love lost for China 
anymore and the Chinese 
Govt is working overtime 
to bully everybody, so some 
form of scepticism or concern 
will remain and calling it an 

anti Asian hate is also not 
right. Again, no one should be 
discriminated against and no 
hate or racism can be allowed 
in a civilized society, at the 
same time, it is important not 
to over-generalize and cast a 
much wider net when none is 
necessary, and in fact, can be 
counter-productive. 

• For cricket lovers, India gave 
them so many happy moments 
last month when they beat 
England in all three formats 
of the game. (Test, One Day 
and T-20), this coming right 
after India’s truly historic test 
series victory in Australia. This 
team has now proved that it 
can win even without it’s star 
players or big names and is 
now truly in a class of it’s own. 
If only the BCCI could muster 

the courage and find an Indian 
Sponsor for IPL, that would 
have been icing on the cake. 
It seems the Ladakh incident 
was not serious enough for 
BCCI as their patriotism has 
proved to be very short-lived. 

• The Quad had a big moment 
with US President as well 
as Prime Ministers of Japan, 
Australia and India having 

their first formal Quad 
meeting virtually, followed 
by joint Naval exercises. It is 
high time Canada also give it 
a serious thought. 

• Finally, a reminder again 
to subscribe to our Canada 
India Insight You Tube 
Channel, join the Canada 
India Insight Facebook Page 
and also become a member 
for the Canada India USA 
Development Forum, a Not for 
Profit Business Networking 
Platform. Let us come 
together, to grow together. 

Kamal Khera, Member of Parliament for Brampton West, and 
a registered nurse, took it upon herself to help in Canada’s 
vaccination efforts.  After testing positive and beating COVID-19 
in April 2020, she put her scrubs back on to help alongside the 
Canadian Armed Forces at a long-term care home, hard-hit 
during the first wave in Brampton. all while fulfilling her roles 
as an MP and the Parliamentary Secretary of International 
Development at the time.

During the first wave, MP Khera volunteered at Grace Manor 
long-term care home in Brampton. She helped with taking 
care of the seniors such as medication, checking vitals, doing 
COVID-19 tests and other bedside nursing duties.  She also 
helped providing vaccines to healthcare/frontline workers. 

MP Kamal Khera 
volunteers as a   
Nurse again

  Editorial
     By: Vipul Jani

Canada India USA 
Development Forum 

(CIUDF) is a Canadian Not 
for Profit Organization 
working on bilateral and 
trilateral issues between 
Canada, India and the 
USA. 

CIUDF is now accepting 
new memberships. 

To know more about 
what we do and how to 
join, please visit

www.canadaindiausadevelopmentforum.com
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Impact Media & Events 
Corporation (IMEC) hosted 
a special Make in India 
Conference on Thursday, 
March 25, with a special 
focus on Travel, Tourism, 
Hospitality, Construction and 
Wellness. Speakers included 
H.E. Ajay Bisaria, India’s High 
Commissioner to Canada, 
Hon. Lisa MacLeod, Minister 
of Heritage, Tourism, Sport 

and Culture Industries, Govt 
of Ontario, Astha Tyagi, 
AVP, Invest India, Senthur 
Kumaran, Assistant Director, 
India Tourism, Shabeg Singh, 
Director, Advance India 
Projects Ltd, Vivek Khanna, 
Director, Tourcan Vacations, 
Vijay Thomas, President, ICCC 
and Lester Fernandes, Head, 
Corporate and Commercial 
Banking, ICICI Bank Canada. 
Here are excerpts from this 
first edition of IMEC Make in 
India Conference, supported 
by High Commission of India 
(Ottawa) The event was 
moderated by Vipul Jani, 
Editor, Canada India Insight. 

High Commissioner 
Ajay Bisaria : 
I want to compliment Vipul 
Jani for organizing the series of 
Make in India Conferences and 
starting with Travel, Tourism, 
Construction and Hospitality, 

all the sectors worst hit by 
the Pandemic. If 2020 was the 
year of virus, 2021 is the year 
of healing. Today, India is the 
Pharmacy and Vaccine maker 
of the World. India has been 
part of the solution globally 
and under the vaccine maitri 
program, we have given 60 
million doses to 75 countries, 
Canada included, while doing 
the largest vaccination drive 

in India. 

The IMF prediction is now for 
a V-shape recovery for India 
and a growth of 11.5 % There 
is hope that we will meet 
our ambition of becoming a 
$ 5 trillion economy by 2025 
and $ 10 trillion in the next 
10 years. We are open for 
business, still issuing business 
visas because business is 
treated as essential travel. 
What India is arguing for is 
a quick return to mobility, 
while keeping the Pandemic 
in mind. The lockdown in 
Air Travel has gone on now 
for 13 months. We have non-
stop flights from Toronto 
and Vancouver to Delhi and 
Mumbai by Air Canada. Since 
September 2019, Air India 
has resumed nonstop flights 
from Toronto and also started 
a flight from Vancouver. So, 
we have more flights now 
than we had pre-pandemic. 
Vistara has expressed interest 
in flying non-stop from 
Delhi to Toronto as it’s first 
North American destination, 
Spicejet has also expressed 
interest for a flight between 
India and Canada and WestJet 
has also noted India as part of 
it’s expansion plans. During 
the height of pandemic (April-
September 2020) India got $ 40 
billion in FDI investment, 15 % 
more than the previous year.

The first Unicorn coming out of 
India in 2021 is Digit Insurance, 
with a valuation of about $ 2 
billion, supported by Fairfax 
Canada. We have $ 100 billion 
worth of economic exchange 
if you put together trade, 
investment and remittances. 
Indian IT is deeply interested 
in expanding it’s footprint 
in Canada. Tourism created 
40 million jobs in 2019-20 
and accounted for 8 % of 
the total employment in the 
country. India is ranked 10th 
among 185 countries in terms 
of travel and tourism’s total 
contribution to GDP (pre-
pandemic) During 2019-20, 
we had 10.89 million tourists, 
showing growth of 3.2 % One 
of the initiatives from Ministry 
of Tourism is Dekho Apna Desh 
(see your country), designed 
to boost domestic tourism in 
India. We are now talking of 
revenge/resurgence travel. 
The e-visa facility we have 
will be extended and will be 
much more liberal post-covid. 

Minister 
Lisa MacLeod : 
Ontario is the world in one 
province. Over 200,000 
visits took place from India 
pre-pandemic, injecting 
about $ 300 million in our 
local economy. During the 
Pandemic, we have seen 
a drop of 77 percent. We 
should be planning, rather 
than panicking. We have 
taken a number of measures 
to stabilize our sector and 
ensure it’s viability in the long 
term, including the domestic 
staycation travel tax credit. 
We believe collaborating 
with our Indo Canadian 
Community is incredibly 
important, that includes 

supporting the events and 
festivals even if they have 
to go online. We have also 
created a travel and tourism 
task force, led by Tim Hudak. 
We have international airports 
in Toronto and Ottawa, major 
convention centres and hotels 
here. The task force will also 
be looking at our signature 
destinations like Niagara Falls, 
Muskoka, Blue Mountain and 
1000 Islands. 

I have started early work in 
the Ministry to do Virtual 
Trade Missions for Tourism, 
Culture, Sport and Heritage. 
First stop will be Los Angeles, 
second is New York and the 
3rd is Mumbai. I am glad the 
High Commissioner is here 
with us today. I have already 
reached out to the previous 
High Commissioner Vikas 
Swarup, who became a great 
friend of mine. Although I 
can’t go to India personally, 
it will be very important 
to leverage the strong 
relationship Ontario has with 
India. I had the opportunity to 
visit Mumbai, Kerala, Gujarat, 
U.P and so many other places 
and would love to go to India 
again. This crisis has lasted 
longer and deeper than 9/11, 
SARS and the global economic 
crisis all put together. 

Vipul : 
How can we increase co-
operation between India and 
Ontario and as the HC said, 
the revenge travel may explode 
when pandemic subsides, as 
there is a lot of pent up desire 
to travel and enjoy life again. 
So, how do you plan to grab 
a larger piece of that pie and 
where do you see India in that ?

Minister MacLeod : 
That’s a phenomenal question. 
When we opened up the 
sector in summer last year 
prior to the second wave, I was 
able to travel across Ontario 
for 11 weeks safely. My hope is 
Ontarians will be able to travel 
this summer. I did things I 
never thought I could do. I am 
scared of heights and I still 
ziplined across Niagara Falls. 
We need to explore our own 
backyard first and there is a 

Make in India Conference on Travel, Tourism, 
Hospitality, Construction & Wellness

Continued on Page # 5
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great opportunity with India 
because many of our values 
and democratic principles are 
aligned. We need to leverage 
the diaspora. The 2-week 
experience I had in India, I 
will never forget. I believe 
there will be a particular 
connection between Mumbai 
and Toronto (and Ontario) for 
films, television and music. 

HC Ajay Bisaria : 
These are great ideas and 
thank you for choosing 
Mumbai. Invest in India, invest 
in travel sector, in hotels 
where you have great returns. 
Go to each other’s country for 
revenge travel. We just need 
people to come up with more 
ideas and for passengers to 
start travelling. 

Senthur Kumaran 
(India Tourism) : 
Canada is our 5th largest 
source market, with 351,000 
tourists before covid. We 
have completed 3 webinar 
series with CG Toronto on 
Wellness, Ayurveda and other 
things that can be promoted 
post covid. Once the tourist 
and e-visa opens up, it will 
help tourism in a big way. 
We participate in travel fairs 
in Canada, meetings and 
expos in Toronto, Vancouver 
and Montreal. Last year 
we organised Know India 
Seminars in Ottawa, Toronto, 
Montreal and Vancouver, also 
meeting with tour operators 
along with HC and CG 
officials. Some of our major 
tourist attractions include the 
Taj Mahal, Red Fort, Khajuraho 
temple, Hill Forts (Rajastan), 
Palaces that have become 
heritage properties, Mountain 
Railways (Darjeeling), 
Kaziranga National Park 
(Delhi), Ahmedabad – world 
heritage city (India’s first), 
Maharaja Express and Golden 
Chariot Luxury Railways, 
Palace on Wheels, Lake Palace 

(Udaipur) 

India is also becoming the 
next Golf Tourism and 
Adventure Tourism Hub. 
Hot Air Ballooning, Skiing, 
Kayaking, White Water 
Rafting, Paragliding, Tiger 
and Wildlife Safaris, Beaches 
and more. We are expecting 
people to visit India post-
covid for wellness and 
Ayurveda. North East India 
is also paradise unexplored. 
India is one of the top 5 sought 
after wellness destinations 
in the world, with over 32.7 
million trips a year. There are 
over 80 international airlines 
servicing over 45 indian cities.

Astha Tyagi 
(AVP, Invest India) : 
• Canada currently ranks as 
the 21st largest contributor 
to India’s FDI, with a share of 
0.38 % of total FDI.

• India is Canada’s 9th largest 
export market as well as 10th 
largest trading partner. In the 
last 5 years, bilateral trade has 
gone up by 62 %

• Tourism contributes 10.3 
% to global GDP and 6.8 % to 
India’s GDP. Globally, it is the 
3rd highest growing sector 
after IT and Financial Services 
(2019 numbers)

• Most inbound arrivals in 
India are from Bangladesh, 
USA, UK, Canada and Australia, 
while most outbound 
departures from India are to 
UAE, Saudi Arabia, Thailand, 
USA and Singapore. 

• Govt initiatives to promote 

Tourism in Tier 2 and Tier 
3 cities is generating a 
significant demand for hotels 
in such cities, especially for 
budget hotels. 

• Covid-19 is believed to 
have caused a $ 1.3 trillion loss 
of revenue for the tourism 
industry, putting 100 to 120 
million jobs at risk globally. For 
India, the losses are estimated 
at $ 68.83 billion and loss of 
jobs at 40 to 50 million. 

• Wellness Tourism is a $ 736 
billion market worldwide with 
India accounting for $ 9 billion 
from it. The Global market is 
estimated to reach 1.2 trillion 
by 2027. India was ranked 7th 
in top-20 wellness tourism 
markets in the world (2017)

• 5 special integrated tourism 
zones will be developed with 
all amenities. 

• 100 % FDI is now allowed 
under the automatic route 
in tourism and hospitality, 
tourism construction projects 
and in the Ayush sector 
(wellness tourism)

• There are 600 + railway 
stations to be redeveloped 
and 26 islands are under 
development. 

• Foreign tourists visiting 
India for medical purposes have 
doubled over 3 years (2015-17) 
from 233,918 to 495,056.

• There are 1316 online tourism 
/ travel startups in India. 

• India is the 3rd largest 
economy in terms of GDP (PPP)

• 743 million internet 
subscribers and a median age of 

30 years (in 2025) makes us the 
youngest nation in the world. 

• 500 million plus smartphone 
users. 

• With 44,000 plus registered 
start-ups, India is the 3rd largest 
start-up nation in the world.

• 3rd highest number of 
Unicorns globally.

• 2nd largest Mobile Phone 
Manufacturer in the world. 

• At 12 GB, India had 
the highest average data 
consumption per month 
in 2019 and is expected to 
increase by 100 % by 2025.

• More than 5 cars are sold in 
India per minute and 40 two-
wheelers. 

• Largest 2 and 3-wheeler 
manufacturer and 3rd largest 
heavy trucks manufacturer, 
4th largest car manufacturer 
in the world. 

Vivek Khanna
(Tourcan Vacations) : 
We cover all 5 continents with 
over 100 destinations. I have 
worked with India Tourism 
Offices in Toronto and had 
fantastic support from local 

tourism offices that helped to 
promote India. It has become 
a bit difficult now as we do not 
have an India Tourism Office 
in Canada anymore. If you are 
not promoting the country as 
a unique destination to visit, 
and travellers are not aware 
of it, they will opt for other 
destinations that are being 
heavily promoted. Safety and 

Continued on Page # 6

Make in India 
Continued from page # 4



www.imec.biz 6

Health will continue to be a 
huge factor in future travel. 
In that regard, India should 
be promoting wellness and 
yoga retreats and peace 
of mind travels for those 
who struggled through the 
pandemic. 2020 & 2021 is a 
write-off and has been very 
hard on the entire industry. 
There is now interest and 
inquiries for 2022 and 2023 
and the pent-up demand will 
certainly fill up all the flights 
from Toronto to Delhi. We 
look forward to that time. 

Vijay Thomas (ICCC) :
I see a lot of uptick in the 
Travel & Tourism Start-ups, 
especially in the Canada India 
Corridor. There is however, 
confusion regarding some 
of the latest OCI changes. 
When we are talking about 
investments, there has to 
be a little more clarification 
and outreach. Do we need 
RBI clearance to get our 
money out ? 1.6 million Indo 
Canadians in a country that is 
1/10th size of the USA makes 
it much more denser. So, there 
is a huge opportunity for travel 
between Canada and India, we 
are like individual players in an 
Orchestra, which can create 
beautiful music together. 

Shabeg Singh (AIPL) :
We are into real estate 
business for over 30 years 
and have delivered over 9 
million sq ft over Northern 
India (Gurgaon, NCR, Delhi, 
Punjab) from high-rise 
Condos to large Sub-divisions 
and communities. We are 
building another 4 million 
sq ft as we speak. Shopping 
Centres and Apartment 
Buildings) We chose Canada 
over US and UK because of 
the opportunities and growth 
we saw in this country. I have 
lived in different parts of the 
world including Australia but 
ever since we came to Ontario 
in 2016, it has been fantastic. 
Indians were 25 % of the 
300,000 immigrants who 
came to Canada in 2019 and 
it will only increase further, 
along with the opportunities. 
India has it’s own challenges 
and is in the midst of a major 
transformation in real estate. 
Demonetization, GST and 
then RERA came in. All these 
regulatory changes came 
when real estate was at rock 
bottom. Whoever has been 
able to survive and weather 
these regulatory changes 
now have a really bright 
future. You need to be a little 
greedy when others are fearful. 
As far as FDI is concerned, 
Brookfield, Blackstone and 

other institutional Capital is 
now chasing assets in India and 
they are going big. Elon Musk, 
Amazon, Facebook… everybody 
is coming to India. India has 
a bright future. There are 
massive opportunities but you 
need to know how to navigate 
that and have a local partner. 

Lester Fernandes 
(ICICI Bank) :
• India has progressed rapidly 
in the world bank’s ease of 
doing business rankings (from 
130 in 2016 to 63 in 2019)
• Had a record FDI flow – US$ 
73.45 billion in FY20, which 
has increased by 37 % since 
the launch of Make in India. 
• ICICI Bank India has 5288 
branches, 15,158 ATMs, 37 
million customer accounts, 
total asset book of over $ 208 
billion and a market cap of 
US$ 54 billion. Has been in 
Canada since 2003.
• Infinite India, an ICICI Bank 
initiative, brings all pre and 
post incorporation services 
under one roof. 
• The size of India’s real 
estate sector is expected to be 
$ 1 trillion (US) by 2030, with 
vast investment opportunities 
in townships, housing, smart 
cities and infrastructure. 
• India’s ranking in 
construction was 27 in 2019.

• Demand for Ayush and 
Herbal products is surging 
globally with an estimated $ 
200 billion (US) to be spent by 
2024. India is the 2nd largest 
exporter of these products. 

Surjit Babra :
I have seen London bombings 
when tourism went down. 
I have been through 9/11 
also and survived and now 
this pandemic is a big one. 
Companies that are strong 
and stable and looking at 
the Curve ahead will do very 
well. There is going to be a 
very big surge of travel in 
the leisure market. In the 
business, you still need face 
to face meetings, so I believe 
travel will also improve there, 
although a bit slowly. India has 
very good facilities, hotels, 
communications, language 
is also not a problem. When 
things are slow, do your 
investigation into these and 
invest ahead of the curve 
because once it starts, it will 
be more difficult to enter. 
Canada and India are both 
great to invest in, Invest well. 

For more detailed Q & A and 
detailed presentations, watch 
it on Canada India Insight 
You Tube Channel (or) visit  
www.imec.biz

• Canada has suspended Air 
Services to Sun Destinations, 
including the Caribbean and 
Mexico until April 30.

• At an expense of upto $ 
2000, travellers coming to 
Canada have to wait upto 
three days at an approved 
hotel for their Covid Results. 
However, the Services, Food 
and Lack of appropriate 
distancing, exorbitant charges 
for everything has tarnished 
these efforts to a great extent. 

• Statue of Unity, the world’s 
tallest statue (597 feet / 182 
metres) of India’s first Deputy 

Prime Minister Sardar Vallabh 
bhai Patel, crossed five million 
visitors mark in just over 553 
working days, making it one of 
the most popular international 

tourist destinations. 

• India, even during these 
challenging times, saw 
100 new Unicorns with a 
combined valuation of $ 240 
billion, with Bengaluru and 
Mumbai leading the list. 

• India vaccinated more than 
31.5 million people against 
Covid-19 in less than two 
months in what can be called 
as the largest vaccination 
drive against this pandemic 
anywhere in the world. India 
has also sent over 60 million 
vaccine doses to 71 countries, 
upto March 16.

• In a historic event with far-

reaching consequences, US 
President Joe Biden, Prime 
Minister of India Narendra 
Modi, Prime Minister of 
Australia Scott Morrison 
and Prime Minister of Japan 
Yoshihide Suga participated in 
a Quadrilateral (Quad) virtual 
Dialogue on March 12. 
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• Despite Covid-19 
lockdowns and challenges, 
India registered a double-
digit growth in FDI Inflow 
(from $ 55.14 billion in April – 
Dec. 2019 to $ 67.54 billion in 
April – Dec. 2020)

• The Global Indian tech 
giant Infosys is expanding into 

Calgary (Alberta), promising 
500 new jobs over 3 years, 
increasing India’s IT footprint 
in Canada. 

• “Out of the 160 operating 
countries, the R & D Centre 
at Hyderabad (India) will be 
the second largest R & D Hub 
in the world for Medtronic” 
said Mr. Madan Krishnan, 
Vice President, Indian 
Subcontinent, Medtronic, 
while speaking at the India 
Pharma and Medical Devices 
2021 Global Investors Meet. 

• India’s Forex Reserves of 
$ 580.3 billion has surpassed 
Russia’s $ 580.1 billion to 
become World’s 4th biggest, 
next only to China, Japan and 
Switzerland. It can cover 18 
months of imports. 

• Govt of Ontario has finally 
delivered on a long awaited 
second hospital for Brampton 
in their 2021 Provincial 
Budget presented 3 weeks 
ago. The Peel Memorial 
will now be expanded with 
a new wing and a new 
emergency ward, to make it 
into a new inpatient hospital. 
Peel Memorial is an urgent 
care centre that provides 
a range of day procedures 
and outpatient services. To 
support the transformation 
of Peel Memorial into a new 
Hospital, the Province will 
fund the construction of over 
250 net new beds at the site. 
Construction is anticipated to 
begin in 2023. The Province is 
also providing upto $ 18 million 
in 2021-22 to expand the urgent 
care centre to 24/7 operations, 
paving the way for an external 
emergency department as 
Peel Memorial expands into an 
inpatient hospital. 

• India beat England in 
the third and final One-Day 
cricket match at Pune to win 
the 3 ODI Series 2-1. Earlier, 
India also beat England 3-1 in 
the Test Series and 3-2 in the 
T-20 series to make a clean 

sweep in all three formats of 
the game. 

• Indian Media and Enter-
tainment (M & E) Sector 
is expected to grow by 
25 percent in 2021 and is 
expected to reach Rs. 1.73 lakh 
crore ($ 23.7 billion), according 
to a FICCI India-EY report. 

• HCL Technologies is 
launching a Global Delivery 

Centre in Mississauga, 
expanding presence of an 
Indian IT Major that will bring 
2000 jobs to Ontario over 3 
years.

• Ontario’s 2021 budget 
commits $ 400 million to Invest 
Ontario, the new Provincial 
Investment Attraction 
Agency. The province has also 
appointed the first members 
to the Board of Directors 
for Invest Ontario, who will 
report to Vic Fedeli, Minister 
of Economic Development, 
Job Creation and Trade. They 
are : (Chair) Elyse Allan, (Board 
Members) Anna Barrett, 
Janet Ecker, Ernie Eves, Cecil 
Hawkins, Andrew MacLeod, 
Joseph Mancinelli, Gadi 
Mayman, Carmine Nigro, Ajay 
Virmani and James Wallace. 

• Global Sea Cargo movement 
came to a grinding halt 2 weeks 
ago when a 1312 feet long 
Cargo ship carrying 18,300 
containers got stuck in the 
Suez Canal. The ship named 
Ever Green was operated by 
Taiwanese company Ever 
Green, owned by Shoei Kisen 

Kaisha Ltd of Japan with a 
25-member Indian crew and 
was going from China to the 
Netherlands. The 200,000 
tonne ship blocked the vital 
120-mile long canal, costing 

almost $ 10 billion worth of 
goods transportation per day.

• Prime Minister Narendra 
Modi flagged off the 
Padyatra (freedom march) 
from Sabarmati Ashram 
(Ahmedabad in Gujarat) and 
inaugurated curtain raiser 
activities of “ Azadi ka Amrut 
Mahotsav “ (India @ 75) which 
will have a series of events 
organized by the Govt of 
India to commemorate the 
75th Anniversary of India’s 
Independence. It has started 
75 weeks before 15 August 
2022, and will continue upto 
August 15, 2023. 

• China’s Wolf Warrior 
diplomacy is now reaching 
new lows, with it’s diplomats 
and spokespeople routinely 
insulting Govts and Foreign 
leaders. The latest to join 
this infamous gang is China’s 
Consul General to Rio de 
Janeiro (Brazil) Li Yang, 
who tweeted this on March 
28, addressed to Justin 
Trudeau, Prime Minister of 
Canada : “ Boy, your greatest 
achievement is to have ruined 
the friendly relations between 
China and Canada and have 
turned Canada into a running 
dog of the US. Spendthrift 
!!!! ” With China’s reputation 
and credibility at an all-time 
low, they are seriously trying 
to lose all their remaining 
friends and sympathisers, or 
so it seems. 

• Deputy Prime Minister 
and Minister of Finance, 
Chrystia Freeland will present 
Canada’s Budget in the House 

of Commons on April 19, 2021 
at around 4.00 pm. This will 
be the first Canadian federal 
budget in 2 years, something 
that has never happened 
before, even during World 
Wars 1 and 2.

• The only new jobs during 
the Pandemic that are not only 
safe from layoffs but actually 
gives pay raises it seems, are 
those of our political leaders. 
Canadian MPs, who already 
get a whopping $ 182,600 
in Salary, have just received 
their Annual Pay Raise of $ 

3200 on April 01. The new $ 
186,000 a year Salary is almost 
four times what an average 
Canadian makes in a year. Not 
to forget, the other perks such 
as allowances, committee pay 
and the fat life-long pensions 
on top of that.

• The Canadian Forces have 
been rocked repeatedly 
by allegations of sexual 
misconduct, especially in the 
recent past. First it was the 
Chief of Defence Staff Admiral 
Art McDonald who stepped 
down on February 24 after 

being in the top job for just 
over a month (Jan. 14), then 
it was the former Chief of 
Staff, General Jon Vance who 
is also under military police 
investigation. Now a woman 
has come forward alleging 
she was sexually assaulted by 
Vice Admiral (Navy) Hayden 
Edmunston on a ship in 1991. 
He also has stepped down 
as Commander of Military 
Personnel, leaving more egg 
on the face of the embattled 
Defence Minister Harjit Sajjan. 

• Air Canada has cancelled 

plans to acquire Air Transat, 
in what would have been a 
$ 190 million takeover amid 
fears of further monopolizing 
Canadian skies. The deal fell 
apart after it became obvious 
that European Commission will 
not approve this acquisition.

• Government of Canada has 
finally announced a bailout 
package for Air Canada. The $ 
5.9 billion bailout includes low 
interest loans as well as equity 
financing. The government will 
now get a six percent equity 
stake by buying shares worth 
$ 500 million, at a discounted 
price of $ 23.18 per share (the 
market price is just under $ 
27) As part of this package, Air 
Canada is expected to refund 
all it’s customers whose trips 
and flights were cancelled due 
to the pandemic. 

Happenings 
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Vijay Thomas is the Founder 
& CEO of Tangentia, a digital 
transformation company, 
headquartered in Toronto, 
with operations globally, 
primarily Canada, India and 
USA. Vijay is also Founder and 
CEO of Tangentia Ventures, 
which invests in early-
stage companies in global 
technology services, ‘make 
local’ manufacturing and 
niche ecommerce services in 
Canada and India. 

He is also the 32nd President 
of Indo Canada Chamber 
of Commerce (ICCC). Vijay 
is also on the board of TiE 
Toronto, Willowdale BIA and 
active in multiple local and 
global business organizations. 
He grew up in Goa, India and 
then lived in Chennai, Boston, 
Montreal and now calls 
Toronto home for the last 15+ 
years.

Canada India Insight Editor 
Vipul Jani reached out to Vijay 
for his views on several key 
issues on the bilateral corridor. 
Here are the excerpts : 

You run an IT company with 
operations in Canada, India 
and USA. What changes 
have you noticed in the way 
Corporations do business, 
i.e. growing their online 
operations, more outsourcing 
and more technology replacing 
jobs etc ?  Do you believe these 
changes are pandemic-specific 
or are they here to stay ?

That is a great question Vipul 
Bhai. What CEO’s and CIO’s 
could not do over many 
years, Covid 19 was able to 
do in weeks or months. Satya 
Nadela of Microsoft famously 
said that the 2-year digital 
transformation strategy of 
Microsoft was done in 2 
months and this was true 
of many organizations 
worldwide. A lot of these 

transformational changes are 
here to stay including the use 
of Artificial Intelligence (AI), 
Robotic Process Automation 
(RPA) and Blockchain. We 
at Tangentia are betting big 
time on these changes to 
stay and adoption of these 
technologies to become 
ubiquitous in companies of all 
sizes.

You are also an Angel Investor. 
India is considered a net 
exporter of software and tech 
talent, while Canada is 
considered a net importer for 
the same. Where do you find 
more opportunities to invest 
and for growth, out of all three 
markets, Canada, India and 
USA and why ? With Biden as 
President, will that slow down 
the exodus of tech talent from 
the US to Canada ?

USA is the biggest market 
for any goods or services in 
the world with a 22 Trillion 
$ economy, Canada is a 2 
Trillion $ economy and India a 
3 Trillion $ economy. India is 
however growing the fastest, 
so my mantra is to follow the 
money and I am a big believer 
in diversification and ability 
to execute in a particular 
market. I think there are 
good opportunities to invest 
in good early stage Canadian 
and Indian startups. If these 
startups have a play in the 
USA, it is a bonus. 

You have just taken charge as 
President of the Indo Canada 
Chamber of Commerce. What 
will be your priorities and how 
do you plan to address some 
of the challenges faced by the 
Chamber in recent years ?

I have 3 main priorities for the 
ICCC and these are : (1) Growth 
- ICCC has not kept up with 
growth in the Indo Canadian 
community in the last 10-15 
years and we want to reach 

out to new professionals, 
affluent newer immigrants 
& second generation (Gen2) 
Indo Canadians. (2) Relevance- 
Ensure that ICCC is relevant 
in the India-Canada corridor 
and also relevant to its 
membership and sponsors. (3) 
Digital - Having been forced 
to embrace digital due to 
Covid, we are now believers 
and even if the pandemic is 
done, we will still be leading 
with digital.

Since March 2020, most of 
the advocacy groups and not 
for profit organizations are 
struggling with Membership 
Retention and Expansion as 
well as Sponsorship Retention 
and Expansion. This has 
resulted in drastic cutbacks 
in events and staff levels. 2021 
seems to be no different, how do 
you plan to address these two 
major challenges for ICCC ?

We have embraced digital for 
events and have been able 
to increase the number of 
events and participation at 
our events and reduced the 
cost of conducting events. 
Membership has also seen 
an upswing with our recent 
membership drive, but we 
are still trying to grapple with 
sponsorship retention and 
expansion. 

In-person gatherings, events 
and delegations are a major 
draw for members and sponsors. 
With that absent, how do you 
plan to provide adequate value 
to your members and serve your 
mandate ? Virtual meetings 
are now reaching a saturation 
point. 

The joke going around was 
that if you did not die from 
Covid-19, you will surely 
die from a Zoom webinar. 
Yes, there is a saturation of 
virtual meetings and this is 
something we are trying to 

grapple with as well. We have 
to innovate and try to get 
people interested enough to 
attend the virtual meetings 
and then keep them interested 
to stay. 

Canada India relations are 
under a serious strain again. 
Canadian Political leaders, 
from almost all parties, at all 
three levels of govt, seem to 
be over-enthusiastic to get 
involved in India’s internal 
issues, impacting bilateral ties 
negatively. 

As an organization working 
on bilateral relations, how 
will you address these issues, 
because they affect your core 
mandate, trade and commerce 
between the two countries. 

Our take on this at ICCC 
is “Lets focus on the huge 
opportunity for trade and 
commerce between Canada 
and India and if we get trade 
growing, it will be like a rising 
tide that will float all boats”. 
The phone call between 
Prime Minister Trudeau 
and Prime Minister Modi on 
vaccines and the subsequent 
vaccine deliveries to Canada, 
I believe could be a huge 
inflection point in Canada 
India relationship.

Anything else you wish to 
share, i.e. the new Head Office 
etc. 

The ICCC head office will be 
at the existing location for 
the next little while but we 
have started looking for new 
locations for the new “India 
House” and stay tuned for 
further details.

“ There are good opportunities to invest in good early  
   stage Canadian and Indian startups ”
Interview : : Vijay Thomas

By : Vipul Jani

While the Pandemic has 
closed the door on many, 
it seems it has also opened 
up new opportunities for 
some. Canada will now offer 
permanent residency to 

90,000 essential workers 
and international graduates 
who are currently in Canada. 
Immigration Minister Marco 
Mendicino announced this 
week that as of May 06, 
his department will start 
accepting upto 50,000 
applications from healthcare 

and essential workers, while 
40,000 international students 
who have graduated from 
a post secondary program 
offered by a Canadian 
Institution in the last 4 years 
can also apply.

Did U Know ?
Canada India Insight 

The only Publication dedicated to 
the Canada India Corridor.

News, Guest Columns, Interviews 
and more.

Also available on Facebook, 
Linkedin, Twitter and 2 Websites

To Advertise, 
Email : Vipul@imec.biz (or)

Call : 416-827-5189




